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User Manual For Enroll Of

Exciting(Regular) Members
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¢ Note:- If you do not able to process of Enroll(Steps:- 1 To 8) then You will
follow the below Steps 09 To 10.

Step 09 : Process of 'Forget Password'.
(Please see User Manual for 'Forget Password'.)
Step 10 : Process of 'Verification E-Mail'.

(Please see User Manual for 'Verification E-Mail'.)

+* Please follow the following Steps to Enroll of Exisitng (Regular) Members:-

Step 01 : Enter Below URL in Search URL filed.
https://suratmunicipal.gov.in/OnlineServices/

Step 02 : Click On “LOGIN” button.
Please view below Image

3 1V (e o el Aotk 4 b »
WIRAT
A AR ONUVE SERCES  MELP A PAGY  COnTACY
FG COPOTATION

Now Book Ticket Online st

for

9 -

=

Jagdishchandra Bose Municipal Aquarium,
¢ Dr, Shyamaprasad Mukherjee Zoo
&
Surat Fort

Chek hure to Rook

WELCOME TO PROFLE BASED VIRTUAL CIVIC CENTER - ONLINE SERVICE PORTAL
OF SURAT MUNICIPAL CORPORATION
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SWIMMING POOL [Enroll & Renewal]

: Enter all the Details Properly
(1) Enter Registered Email Address/Mobile Number
(2) Enter Password

(3) Click on “SIGN IN” button.
Please view below Image

g A M Comoony Soreens Anader Ao 4 A a

wear
M AR ONLIESERNCES LT A RAGY  CONTACY a1 _
DG OIORATION

USER LOGIN

Ragtitwed Imed Acerrar | M3n e Nermber

Enter all the Details property
1. Rogistered Email /| Mobile no
2. Password

arimere

MULTIPLE PAYMENT
MODE OPTIONS AVAILABLE

= Step 04 : Click on ‘Online Services’ button
Please view below Image

BRI MR Coomet | Mowen AaMCATEE 4 4 -

wwal
‘o' NUNORAL LA RPAGA  CONEALY
COVORRTIN

A Duttcent O GingJermsn &5 foes Nmsemen. ) o

EDIT PROFILE

Click on Online Services button

L Bate OF Bma * hashant 10

[T

Uswr Tout Mae o R

Sagrenrnd i el 433 v

1ghe sl & mas v srdepal sy
Current Address Details

Vegated Wane thovner

PAYY FUCM e Ne Jeswlp Apariawia Mauve Advem
Aree Larcrvart Prvcade
O N Conrary
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: Find Swimming Pool Service
(1)  Click on “SEARCH & ENROLL"” button .

Please view below Image

ONLINE SERVICES

BIRTH CERTIFICATE

PROFESSIONAL TAX RC

TICKET BOOKING

DEATH CERTIFICATE

COMPLAINT

LODGE NEW COMPLAINT ~

SHOPS &
ESTABLISHMENT

@ Dihinard  Q Onfem Servins S Sucart Trisdations. O -
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: Select options & Click on “Search & Enroll Existing Member”
Please view below Image

s . 0] B L Msss " 2 |3 5
“ 3 . o
£
PROFESSIONAL TAX RC COMPLAINT WATER METER HYDRAULIC WATER
$ 5 i METER
BT BT BTN
TICKEY BOOKING SHOPS & DTSSR RS0 C-CHALLAN
ESTABLISHMENT .
[ e Click on ‘Search & Envoll Existing Member' Button

Page | 12



[Enroll & Renewal]

= Step 07 : Enter Member Information
(1) Date Of Birth

(2) Member No
(You will get from SMS of your mobile.)

(3) Enter ‘Answer below question’.
(4) Click on “SEARCH DETAILS”.
Please view below Image
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«—— Enter 'Date Of Birth' & 'Membe‘r No'

................

oo [ Il J«— Click on 'Search Details' Button

= Step0 : To show your registered Information
Click on 'Enroll' Button
Please view below Image
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SWIMMING POOL

[Enroll & Renewal]

S

User Manual For

Renewal Your Membership

Note:-

If you registered as student of Nagar Prathmik lJilla Panchayat
School/Suman High School then you should submit/Upload current
‘School Bonofied Certificate' every renew.

If you registered as student of Vanita Vishram Mahila School for 'Vanita
Vishram Mahila Swimming Pool' & You want to renew then you visit to
swimming pool office with current 'School Bonofied Certificate'.

(This School Bonofied Certificate is valid upto 3 Months & You can
renew Quarterly only.)
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SWIMMING POOL [Enroll & Renewal]

Please follow the following Steps to Renewal Membership:-

Step 11 : If you are not Enrolled first Enroll Existing Members
Process. (Please follow the steps:- 1 To 10)

Step 12 : Enter Below URL in Search URL filed.
https://suratmunicipal.gov.in/OnlineServices/

Step 13 : Click On “LOGIN” button.
Please view below Image
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Step 14 : Enter all the Details Properly
(1) Enter Registered Email Address / Mobile Number

(2) Enter Password
(3) Click on “SIGN IN” button.
Please view below Image
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USER LOGIN
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Enter all the Details property
1. Rogistered Email / Mobile no
2. Password

arimee

Fugre parimed

MULTIPLE PAYMENT
Q—- Click on SIGN IN button MODE OPTIONS AVAILABLE

Page | 15


https://suratmunicipal.gov.in/OnlineServices/

SWIMMING POOL [Enroll & Renewal]

Step 15 : Click on ‘Online Services’ button

Please view below Image
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[Enroll & Renewal]

= Step 17 : Select options & Click on “My Registration”.
Please view below Image
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= Step 18 : Proceed for Renew:-
(1)  Click on ‘ACTION’ button

(2) Select option ‘Renew’
Please view below Image
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E T o renewal

= Step 19 : Proceed for Renewal:-
(1)  Select on ‘Batch Group’ Option

(If Do you want to Renew? then you select any one Batch Group.)

Example:-
(a) Jan To March (For 3 Months Renewal.)

(b) Jan ToJune  (For 6 Months Renewal.)
(c) Jan To Dec (For 12 Months/Yearly Renewal.)

(2) Click on ‘Update’ button

Please view below Image
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Click on 'Update’ button

¢ Note:- Please, Check "Batch Group" before the Proceed for the Payment.
If it is not correct then you shall follow the below steps:-
(1) Click on "Action" button.
(2) Select "Renew" option from the given options.
(3) Select the current & correct "Batch Group".
(4) Click on "Update" button.
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[Enroll & Renewal]

= Step 20 : Proceed for the Payment:-
1. Click on ‘ACTION’ button
2. Select option ‘Pay Now’

( Note:-By proceeding to payment, You agree that all information given by you is
correct and if any information found incorrect then in this case amount will not be
refundable.)

Please view below Image
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= Step 21 : Click on 'PROCEED FOR PAYMENT ' button
Please view below Image
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SWIMMING POOL [Enroll & Renewal]

= Step 22 : Click on 'OK' button
Please view below Image

Paymant Confirmation

Are you zure. you want procesd further?

n To Confirm Payment —ﬁ ieal

= Step 23 : Select your 'Payment Method' and 'Make Payment'.
Please view below Image

Select The Paymen Option Enter The Card Details
B5 crear cano > Nanve
Pay ty Creoe Card WOt
- SURAT MUNICIPAL
B3 pebn card CORPORATION

visa @0 re
3B Debn Card « ATM PIN
Card Number

0 Intemet Banking =
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[Enroll & Renewal]

= Step 24 : You will see below screen on successful payment.

Click on 'Recent Transaction' button to show Recent
Payment.

Please view below Image

° VERIFY DETAILS ° PAYMENT DETAILS

= Step 25 : Click on 'PRINT RECEIPT' button to show Payment
Receipt.

[Note:- To visit at Swimming Pool Office with Membership Card &
Online Payment Receipt to Enter your Renewal details in the I-Card on
Office Time(Between 7:00 am To 10:00 am).]
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